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How to Register a CSS Account

1. Go to https://planning.gov.bm/

2. Click on Customer Self Service (CSS) 

https://planning.gov.bm/
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3. Select 'Click Here to Register a CSS Account
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Alternatively, from the CSS Home Page, select 'Login or Register'

OR

Click on the Guest drop 

down box and click on 

Register
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5. Enter your email address

6. Click Next.  

You will receive an email from energovbda@gov.bm to confirm your 

registration.  

Didn’t receive the confirmation email? 
First, please check your Spam/Junk email folder. If it’s not there, please email 

csshelp@gov.bmfor assistance.

7. Click on the ‘Confirm’ link provided in the email, to continue to the next 

step of the registration process. 

mailto:csshelp@gov.bm


8. After you click ‘Confirm’, you will be directed to Step 2 of the registration 

process.

• Enter a Username and password 
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For your Username, we STRONGLY recommend you put your email address.

Why do you still have to register if 
we already have your email? 

Because this will confirm we have 
your correct contact details and will 

create a log in account for you to 
access additional services on the CSS. 

Is this you? 

We may already have your email address in our database. If so, you will 

see a card that says, ‘Is this you?’ 

Click ‘Continue’  if the contact details are correct. 

*If the contact details in the card are not correct, please email 

csshelp@gov.bm before continuing. 

mailto:csshelp@gov.bm
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10. In Step 4 please enter your address. 

For Address Type select either Location or Mailing to indicate type 

of address you have entered. 
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9. Step 3 of the registration process is completing your personal info. 

Fields with a red asterix (*) are required.

Click Submit and you’re Registered! 


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6

